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Brief Background of (NSSA)

O Since 2007, Myanmar has launched the Natfional Skills Standards Authority (NSSA), headed by
Ministry of Labour (MOL) and comprised of various stakeholders (Government Ministries and
private organizations) to facilitate the improvement of labour market flexibility to be in line with
ASEAN region and to establish the National Occupational Skill Framework to enhance the labour

productivity.

NSSA=S

The Employment and Skills Development Law (ESD Law) enacted in 2013 provides a legal
framework for the NSSA. (instead of formerly Employment and Training Act/ Apprenticeship

Act)

/ NSSA functions \

- skill standards & curriculum development

* registration/accreditation of training providers

» accreditation of assessment centres & assessors

* organising and monitoring assessment & certification
* regulation of in-company fraining/apprenticeships

* managing training (skill levy) fund

* awareness building/marketing NSSA's services

ka competition /
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National Skills
Standards
Authority (NSSA)

(16)Occupational
Competency
Standard
Committee

Occupational Skills Skills Assessment
Training and Cerfification
Committee Committee

National Skills Standards Authority (NSSA)

Skills Assessment Government
Establishment and Cerfification Budget for skills 2019
2004 of NSSA 2009 Committee 2014 assessment
Skills 2007 Occupational 2012 Skills 2017 Training
Recognifion Competency Assessment Commiftee

System Standard
Project Committees
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National Skills Qualifications Framework

Advanced Work on site
Skilled " i
worker ﬁﬁ ot

Semi-skilled
worker

-

Competency
Standard, Assessment
and Cerfification,
ASEAN Skills
Competition,
Benchmarking with
NOCS for Mutual Skill
recogniftion with
neighboring ASEAN
Countries

Level-4

Level-3

Level-2

Level-1

Sectorial
Committees
for
Occupational
Competency
Standards
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Competency Standard Development

try Sector Occupation | Occupation
by Level

Metal and Engineering Industry Occupational Competency Standard Committee
2. Construction Occupational Competency Standard Committee
-___

4.  Agricultural Occupational Competency Standard Committee 3 4
5. Commercial & Business Services Occupational Competency Standard 2 2
6. Electrical Engineering Occupational Competency Standard Committee 1 2
7. Mining Industry Occupational Competency Standard Committee 1 1
8. Transport Industry Occupational Competency Standard Committee 1 1
9. Wood-working Industry Occupational Competency Standard Committee 1 2
10. Manufacturing Industry Occupational Competency Standard Committee 10 11
11. Health Industry Occupational Competency Standard Committee 2 2
12. Livestock Industry Occupational Competency Standard Committee 1

Total 58 81

Skills Recognition and Certification Process

Selection of
Priority Develocpment

Occupations of
and Assessments

Qqu|ific<|ntion Plans Instruments
evels

Development

and Validation Awarding

Conducting
of Assessment of the of

Assessments Certificates

eview,
Modification

Formation and
Training of
Occupational
Expert Teams

and
Development
of
Occupational
Competency
andarg

Selection and

Accreditation

of Assessment
Venues

Selection of
Candidates
and
Involvement
of Employers
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Achievement and progress in collaboration with private
sector from 2014 to May 2022

2016 | 2017 202-2
April

NSSA
dccredited 6 1 21 41 33 51 30 2 5 200
Assessment
Center
Competency 5 5 21 8 15 14 3 1 8 81
Standard
il 3 24 95 6] 129 168 31 1 26 571
Assessor
Certified
Inspector 2 i 38 3 g B ’ ] ) ¥
Sombe 102 517 442 2622 5776 5031 2029 424 394 17337
Skilled Workers

8 Garment Sewing M 373 5206 5579 341 4839 5180
Room Attendant 274 307 581 248 291 539
10 |Automotive Mechanic 746 3 749 644 3 647
11  |Machine Tool Operator/Machinist 207 7 214 191 ¥ 198
12 |Motorized Farm Mechanic 455 - 455 436 - 436
13 [Tiler 409 - 409 325 - 325
14 |Small Engine Mechanic 230 7 232 219 2 221
15  |Hydraulic Excavator 508 - 508 489 - 489
16  |Forklift Operator 189 - 189 181 - 181
17 |Rubber Latex Harvesting 238 59 297 224 54 278
18 |[Foundry 32 i 33 32 1 33
19  [FCAW 299 - 299 2172 - 272
20 |Cabinet Maker 55 2 57 44 2 46
21  [Sales Person i 23 24 - 21 21
22 |Cashier - 22 22 - 22 22
23 |Bell Person 11 11 9 - 9
24 |Bar Bender 44 44 40 40
25 [Bamboo il i 8 5 1 6
26  |Power Loom 3 2 5 3 2 5
27  [Hand Loom 5 5 5 5
28 [Traditional Loom - 5 3 - 5 5
Sub Total 11,846 5,987 17,851 10,561 5,582 16,143
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3 Flectrician (B 442 2 444 433 2 435
4 Brick Layer 66 1 &7 37 37
5 Foundry 8 8 8 8
6 Carpenter 69 49 59 59
& MMAW 25 25 15 15
8 Cabinet Maker 16 16 16 16
@ Garment Sewing Machine 40 40 40 40
10 Poultry Farm Worker 9 1 20 9 11 20
Sub Total 1,223 93 1,316 1,109 85 1,194
Total 13,087 6,080 19,167 11,670 5,667 | TSR T

= 27 Accredited Assessment

| Centers, Candidates (2867)
| Location: (1) Meiktila, (17}
| Mandalay,(9) Bagan

« 5 Accredited Assessment
Centers, Candidates (555)
| Location: (2)Pakokku, (3)
| Magway

D

&

- 4 Accredited Assessment
Centers, candidates (20)

| Location: (4) Sittwe

= 10 Accredited Assessment

Centers, Candidates (392)

Location: (2)Chaung Thar, (8)
. Pathein

- 13 Accredited Assessment

Centers, Candidates(1857)
Location: (4)Sinde, (1) Yae Ni,
_ (3) TharGaYa,(5) Bago

Pl Ayayarwady Region Je

= 2 Accredited
Assessment Centers,
Candidates (351)
Location: (2) sagaing

Accredited Assessment Centers in Myanmar 2014, Nov to 2022, May

& Mandalay Region =

= 3 Accredited Assessment

Centers , Candidates (80)
Location: (2) Inle Lake,(1) Aung
Pan

Nay Pyi Taw e

«+ 13 Accredited Assessment
Centers, Candidates (447)

Location:(9) Nay Pyi Taw

Kayin State

- 3 Accredited Assessment

Centers, Candidates (75)
Location: (3) Hpa-An

Yangon Region

» 112 Accredited Assessment

----- Mon State

| « 6 Accredited Assessment

Centers, Candidates (675)

| Location: (3)Mawlamyaing, (3)
| Than Phyu Zayat

Tanintharyi Region

Centers, Candidates (9911)
' | Location: (112)Yangon

| - 2 Accredited A nt

| Centers, Candidates (107)
| Location: (2)Thayat Chaung
| Township

AC =200
C =17,337

Assessor=571
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12
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14.
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Competency Standard Assessment sessor Skilled Tr [ ] nter
Center Worke|
17 5 23 4

Waiting Staff Level 1

Room Attendant Level 1

Bell Person Level 1

Public Area Attendant Level 1
Laundry and Linen Attendant Level 1
Tour Guide Level 1

Tour Guide Level 2

Tour Guide Level 3

Bakery and Pastry Staff Level 1
Bakery and Pastry Staff Level 2
F & B Service Barista Level 2

F & B Service Bartender Level 2
F & B Service Captain Level 2
Receptionist Level 2

Travel Consultant Level 2

16

4

17

641
539 4

 EEas 0

Accredited Assessment Centers in Myanmar 2014, Nov to 2022, May

& Mandalay Region &=

|« 5 Accredited Assessment
Centers, Candidates (86)

Rakhine State

- 2 Accredited Assessment
Centers, candidates (20)

T Ayayarwady Region §

- 4 Accredited Assessment
Centers, Candidates (83)

AC =35
Candidate = 1,142

Assessor = 40
Inspector =T

| Location:(9) Nay Pyi Taw

« 1T Accredited Assessment

= 3 Accredited Assessment
Centers , Candidates (80)

» 4 Accredited Assessment
Centers, Candidates (283)

Yangon Region

Centers, Candidates (590)
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23 Draft NOCS without Trial Test

Draft NOCS Draft NOCS Draft NOCS

Assistant Cook Level 1

Cook Level 2

Concierge Level 2

Front Office Supervisor Level 3

Guest Relations Officer Level 3

Public Area Supervisor Level 3

Food and Beverage Supervisor Level 3

Sommelier Level 3
Chef De Partie Level 3

Reservation Manager Level 3

Sous Chef Level 4
Outbound Sales Manager Level 4
Operation Manager Level 4
Product Manager Level 4

Contracting Manager Level 4

Reservation Officer Level 3 Front Office Manager Level 4 Ticketing Manager Level 4

Floor Supervisor Level 3 Housekeeping Manager Level 4 Inbound Sales Manager Level 4

Laundry Supervisor Level 3 Restaurant Manager Level 4 -

15 Occupations to develop NOCS

Planned Occupation Planned Occupation

Pool Attendant Level 1

Exhibition Coordinator Level 3
Event Assistant Level 2 Logistic Coordinator Level 3
Gym Instructor Level 2 Operations Supervisor Level 3
Spa Therapist Level 2 Spa Trainer Level 3
Sales and Marketing Coordinator Level 3 Personal Trainer Level 3
Event Coordinator Level 3 Event Manager Level 4
Conference Coordinator Level 3 Spa Manager Level 3

Banquet Coordinator Level 3 -
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Way Forward

O Holding Awareness Raising Workshops

O Selection of prioritized NOCS

O Establishment of Assessment Centers for prioritized NOCS
O Accreditation of Inspectors and Assessors

O Registration/ Accreditation of Training Centers

O Linkage with MRA-TP

Thank you very much
for your attention
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TOURISM VS SKILLS DEVELOPMENT
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Nay Pyi Taw June 7, 2022

SKILLS DEVELOPMENT

Skills development is the process of
(1) identifying your skill gaps, and

(2) developing and honing these skills.

Hard skills: Skills relating to any specific task; they are
usually easily quantifiable.

Soft skills: Skills relating to personality and tend to be transferable, such as

communication, leadership, time management, stress management, decision
making, adaptability, ability to deal with adversity, and networking.

* Skills determine your ability to execute your plans with success*®
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Skill Skill
ment Development Development
in MOHT in Industry

Conclusion

Employment (3%l

$ Total GDP contribution

Year on year change: Year on year change:

]0.3% +4.7% usb 298N 333MN +8.7MN

USD 9,630 BN (Economy GDP= +2.5%) 1in 10 Jobs 2.7%

Total Travel & Tourism jobs

5.3% '50.4% USD-4,SSSB; . 271MN — ”'62MN. o

USD 4,775 BN (Economy G

1in 12 Jobs -18.6%

6;"% S Usmw = 289MN e

USD5812BN  (Economy GDP= 5.8%) lin Tl jobs +6.7%

B Domestic vs M International Spending M Leisure vs M Business Spending
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Employment (¥

Asia-Pacific Key Data Myanmar Key Data
2019 2019 2020
Total contribution of Travel & Tourism to GDP: Total contribution of Travel & Tourism to GDP: _62'3%
0, 0, o, o, of Total of Total Change in Travel
9.8% o=  A41% o~ 45% © 59% = rhr e S ety
USD 3,294.3BN USD 1,358.9BN USD1,576.2BN Tatal TET GDP = MMKT7.471.3BN Total TET GOP = MMK28I5.78N economy GDP
Change: -58.8% Change: +16.0% (USD5,504.8MN) (USD2,074.6MN)
Economy change: -0.9% Economy change: +6.2%

Total contribution of Travel & Tourism to Employment:

8 Total contribution of Travel & Tourism to Employment: Chinge njobs}
€ 184.70mn 149.88Mmn 159.22mn 1414.9 1,086.1 -23.2%
FIKeii B :E‘::m,:],':h ; :::::tﬂ,f’b’ []6.3 x‘:??:’m employment) '1:: Aok employment) =)
owsdeae | e e s g o e e —
International: @ Visitor Impact iﬂ_ﬁ’ ki
International:

Sl B kel w38583n  w6M6u  838%

Visitor spend Visitor spend =USD 2,582.6 MN
Ch_lﬂg! -T1.9% Change: -44.4% Tb%ﬂmﬁlelpﬁﬂs (USD2,842. 8MN) 4.3% of total exports (USD460.2MN)
Domestic: .
64 751.4 816
Q) 16489« w514 29816 2,034 50. e 32150,
Change: -54.4% Change: +30.6% Visitor ’P‘“‘ Visitor spend
(USD 1499.0MN) {USD 9737MN)

Employment

Travel & Tourism Development Index framework

2 ==
@ 7 & (<
«‘.5:/ EHlnl i i)
Enabling Travel and Tourism Infrastructure Travel and Tourism Travel and Tourism
Environment Policy and Enabling Demand Drivers Sustainability
Conditions
" : Prioritization of Air Transport Nakiral Hasolees Environmental
Business Environment Traveland aunam e e e Sustainability
: . Ground and Port Sociceconomic Resilience
Safety and Security International Openness it citite Cultural Resources et Cantitia s
Health and Hygena Price Compefiti Tourist Service ki Travel and Tourism Demand
yg rice Competitiveness R Non-Leisure Resources Pressure and Impact
Human Resources
and Labour Market
ICT Readiness
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Types of Training

m Management
@ Tourism

m English

@ Chinese

m Japan

m Korea

m'T

m other

Total
Training-141
Trainees-2372
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MOHT ol

No of Staff Receiving Training by
The organizational & HR capability of the Region/State
M o H T Ministry of Hotels & Tourism are
strengthened

552 70% ¢

out of 1114 staff were trained  Of staff receiving training increased capacity

Management 310
Tourism 251
English 238

ICT s 88

Senior Officials
21

a
@

- 292 staf i
Nay Pyi Daw Territory

Officials
95

MoHT staff are trained in 4 skill areas
identified in the HRDSAP, in the perspective
of building their capacity and enable them
| to implement policies and agreements
~/ endorsed by the GOM.

Non-Officials
436

LT J
LUXEMBOURG & # %
AID & DEVELOPMENT & %

| rouster G/ S N

@56q E:Gq

> 2J9 °9E78
] UBooudopeanigancongigp: o2 JRoke
o omamnoomisSondigp: 2 .
5 o§eoprpa0ndguseons(Piaconiqp: o6 1299
§  Online ::oéoo%setps oo 900
6 o8apcodedsd fpodiondeqroccs 90 0G0

ggeulcs 560 5598
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INDUSTRY  (3¥)
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2 F&B (Service) 3 9@
J ICT(In Company Trainer) d) GG
? Training Methodology 2 o2
g Hospitality Supervision &Leadership Training 2 G2
9 Front Office Q 9%
S House Keeping Q g7
2 Hotel Operation Management J QG
o Lodging Operation J R
e SM-1(Supervisory Management) G )
20 HACCP(Hazard Analysis Critical Control Point ) 2 E‘:J

INDUSTRY lﬂ

aﬁ:ogo:cqéc@:g@lzo%:mﬁcqzecﬁsoq(q$cq@)ogé g@cq@smméoo@:qoz

22 Assistant Cook J Go
2] Responsible Tourism Principle & Practices ol G
29 Certificate I, 1l, Il in Travel &Tourism g Eg
26 Certificate |, Il in Hospitality Operation 3] onp
29 Planning &Operation (Banquets & Special Events) o] 20
26 Colorful Pasta 2 5
272 Fantastic Pizza 2 [
a0 TC-102 (International Travel & Tourism Destinations) 2 ?
il TC-305(Passenger Fares and Ticketing) 2 =

olml)stﬂ&: g0 GO
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Luxembourg Development Agency

Travels &
Tour, 219

<

assessment on Supervlsory
and Management related
trainings

2 EER
1265

2

\

Other, 73

upgraded.

The Skills of the existing

N D U ST RY tourism workforce are

2497

Su pervisnrs/ Managers

No of Supervisor/

Manager receiving
Training by

Reglon/State

1691

Trainees completing short frontline training

programs obtain certificates

Front Office

515

Dl L]
Teashop Training
Food & B

——— 35

CBT Training
HACCP
Food Production

— 111
95
- a1

415

451

L
LUXEMBOURG % # %
-

AID B DEVELOPMENT &

INDUSTRY I'ﬂ

Swisscontact Organization (VSDP)

I SDP

Hospitality Courses
Year Hotel Hospitality Technical Master Supervisory WHS FSH MFELC DM
Learners ; :
Staff Instructors Trainer Trainer Skills
2018 1036 456 196 - - 12 - - =
2019 1650 560 243 - 23 117 - - - 102
2020 - - 145 112 - 547 261 | 210 2 81
2021 60 20 - 22 - 241 - - 227
Total | 2746 1036 584 134 23 917 261 | 210 | 227 | 183
Note: WHS Workplace Health and Safety
FSH : Food Safety and Hygiene
MFELC : Management Functions and Employee Lifecycle
DM Digital Marketing

*Trained 6,119 people and contributed to indirect training of 4,715 hotel line staff, totalling 10,834 beneficiaries.
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INDUSTRY iifh

- Hospitality Training,
- English & ICT Training,
- Tour Guide Training

- Health & Safety Training

- Management Training

- Supervisory Skill Training
- Hospitality

- Digital Marketing/ ICT

__INDUSTRY ___ (g0 COVID-19 Relief Package 20o§:qpigapd33j3¢
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MICE

o »n

Spa, Leisure &

Wellness
_J Housekeeping Front Office Restaiant Sous Chef Operations Manager Event Manager Spa Manager Level-
Manager Level-4 Manager Level-4 Manager Level-4 Level-4 Level-4 Level-4 | 4
Public Area Fro|i|t Office | F&Bﬁu\,ﬁ‘ffg""w’ Chef de Parties Product Manager Sales and Marketing Operations Supervisar
Supervisor Level-3 Supervisor Level-3 Level-3 Level-4 Manager Level-3 w Leval-1
Floor Supervisor Reservation Sommelier e i |_| Inbound sales Manager | || £yent Coordinator Level-3 .
Level-3 Officer Level-3 Level-3 Level-4 Spa Trainer Level-3
Laundry Supervisor Guest Relations Barista Assistant Cook Outbound Sales Conference Coordinator Personal Trainer
Level-3 Officer Level-3 Level-2 i manager Level-4 Level-3 el
Room Attendant Receptionist Bartender Ticketing Manager Bangquet Coordinator Level- Gym Instructor
Level-1 Level-2 Level-2 Level-4 d Level-2
Laundry and Linen Concierae Level-2 [l Captain Contracting Manager Exhibition Coordinator Spa Therapist
Attendant Level-1 Level-2 Level 4 Level:3 Level-2
Public Area Attendant Bell Person Waiter Level- | | Reservation Manager Logistics Coordinator Pool Attendant
Level-1 Level-1 1 Level-3 s Level-1
Travel Consultant Level- Event Assistant

Standards i)

Waiting Staff

- Assessment Center (17)
- Chief Assessor (6)

- Assessor (23)

- Assessment Center (1)

Room Attendant

- Assessment Center (16)
- Chief Assessor (4)

- Assessor (17)

Public Area Attendant

- Assessment Center (1)

Waiting Staff — 641
Room Attendant — 539
Bell Person - 9
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Standards /‘7; _

Bartender Pastry& Bakery
- Assessment Center ;° . ;L ® . . ' - Assessment Center
- Assessor H e o ) - - Assessor

Pastry & Bakery Il

- Assessment Center

- Assessment Center 4
- Assessor - Assessor

Receptionist & ";‘ ’ ' Laundry & Linen Attendant
- e .
- Assessment Center l\\ \ T 5»° - Assessment Center
- Assessor M 3 ) g * . N,

Assessor
Travel Consultant 3 Barista
- Assessment Center EE——— | - Assessment Center

- Assessor \\\
- - Assessor

o g Eac i e__9¢ Q.
rﬂ NSSA o%mc@oooueooa 39&30390?0( J?)Qﬂl"

No. Occupation Level No. Occupation Level
12 Concierge 2 i 2 Assistant Cook 1
2. Front office Supervisor 3 14. Cook 2
3. GRO 3 15.  Chef de partie 3
4. Reservation Officer 3 16.  Sous Chef 4
5¢ Front Office Manager 4 17.  Travel Consultant 2
6. Floor Supervisor 3 18. Reservation Manager 3
7 Laundry Supervisor 3 15 Operations Manager 4
8. Public Area Supervisor 3 20. Product Manager 4
g Housekeeping Manager 4 7l 1 Contracting Manager 4
10. F & B Supervisor 3 22.  Ticketing Manager 4
11. Sommelier = 23. Inbound sales Manager 4
12. Restaurant Manager 4
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No. Occupation Level
MICE
1 Event manager 4
2.  Sales and marketing manager 3
3.  Event coordinator 3
4.  Conference coordinator 3
5.  Banguet coordinator 3
6.  Exhibition coordinator 3
7.  logistic coordinator 2l
8.  Event assistant 2

Spa, Leisure and Wellness

9. Spamanager 4

10. Operations supervisor 3

11. Spatrainer 3

12.  Personal Trainer 3

13. Gym instructor 2

14. Spa therapist 2

15. Pool attendant 3

Assessors Job
: Opportunities

Hospitality Hospitality Hotels Hotels

Travel & Tourism Travel & Tourism Training Centers ﬁ Travels & Tours
Airlines
Cruise Ships

ASEAN

Mutual Recognition
Arrangement

on

Tourism Professionals

-’, . Assessaor ﬂ . Employment
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U Naung Naung Lin Aung
Director
Training & Education Department
067-406169, 09-796667888
email: training@tourism.gov.mm
naungnaungla@gmail.com
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CONTINUOUS & ADAPTABLE
SKILL DEVELOPMENT IN
TOURISM

KEYNOTE

7 JUNE 2022

Dr. Lu Mon
Myanmar Tourism Federation
Tourism Executive Committee

TRAINING
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GLOBAL DRIVERS OF CHANGE

Technology

] . ) VOLATILITY UNCERTAINTY
° GIOballza‘tlon Of Value Chalns Changes occur much more We are not able to
often than before and require unambiguously predict and
continuous analysis and prioritise factors that may
] Pandemics evaluation, influence the situation.
* War and terrorism COMPLEXITY AMBIGUITY
The number of factors Information is difficult to
. . determining the development interpret unequivocally. Past
* Economic uncertai nty process increase significantly or experience is not a

become unknown explain new

events.

Climate change

* Demographic shifts

$ Total GDP contribution Total Travel & Tourism jobs

Year on year change: Year on year change:

10.3% +4.7% usp 298N 333MN +8.7mn

USD 9,630 BN (Economy GDP= +2.5%) 1in 10 Jobs +20.7%

e

1in 12 Jobs -18.6%

5.3% '50.4% usD -4,85;.BN
6.1% +21.7% usm,om; i ..-.--“.---289MN +18.2M;W

USD 4,775 BN (Economy GDP= -3.3%)

USD5,82BN  (Economy GDP= 5.8%) Tin T Jobs +67%

World Travel & Tourism Council
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TECH REVOLUTIONS FUELTOURISM EVOLUTION
ey Events ————Touriom Skl Procemors [ Evablers

I*t Industrial Revolution Leisure travel for wealthy Travel agency Trains

(1760-1840) (Steam engine) family

2"d |Industrial Revolution Travel for middle class; Travel agency; Tour operator;  Automobiles; cruises;

(1870-1914) packaged group tour Service providers passenger charter flights; hotel

(Steel, Mass production of chains

automobile)

3 Industrial Revolution Low cost mass tourism Tour operator; Service Budget airlines; Mobile phones;

(1947-2020) providers, Credit card, Global

(ICT, Computer, Internet) distribution system; WWWW;
Personalized travel Online platforms, Automation = OTA; Booking Engines; online
Independent travel marketplace; Social media;
Niche market tourism Travelers peer review sites

4th Industrial Revolution Virtual tourism Al AR/VR technology; data

(Big Data,Al, Automation, Smart tourism analyers; Al Chatbots, Voice

Robotics, loT) assistants, Robot concierge

STREAMLINING TOURISM SERVICE VALUE
CHAIN

|I Qutbound Country Inbound Country

I
Tourist [ Distribution ] [ In;:::::;" ] ( Distribution ] T'::ﬁ:’::‘ Lodging m Com plex tou rlsm

----------------------------------------------------------- service delivery and

Lo e e e e LR ) ool of quality
=) ) =) (s ) (e can be enhanced b
Ratrt st Tt Do use of digital

Flora/Fauna, Environment, Historical sites, Identity Groups

technology.

Source: Christian, 2010.

Duke University Center on Globalization, Governance and Competitiveness



KEY ASSUMPTIONS ON FUTURE
CHALLENGES

* The post COVID world remains VUCA. (Volatility, Uncertainty, Complexity, and Ambiguity) (eg.,

pandemics, recession, war & terrorism)

* The global shift towards a service economy will continue. (eg., health, education, hospitality,
media, ICT)

* Work skills once important tend to become obsolete. (eg., management skill)

* Al and automation can and already replaced workforce in some industry (eg. manufacturing) and

also in hospitality and tourism industry (eg., reservation, customer service)

= Digital skills and data analytical skills become important in hospitality and tourism industry
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Hard Skills & Soft Skills

OPROBLEM
SOLVING

4
==
; ff\\ STORY TELLING
AV o
7 \& & &
| | COLLABORATION
" MATH & ™ |
@ STATISTICSY N CURIOSITY
' DATA & KNOWLEDGE |\
TECHNICAL "‘ ® -
SKI LL A ‘. i | ;'
T .." IHA
\ : 'i' COMMUNICATION
\ VY dlll .

i @CREATIVITY

Hard skills are related to
specific technical knowledge
and training

Soft skills are personality
traits such as leadership,
communication or creativity

COMPREHENSIVE SKILL SET FOR 21°T
CENTURY LABOR MARKET

® Cognitive Skl”S - creativity, critical thinking, and problem-solving

- SOCiO-emOtionaI Skl"S - leadership, teamwork, self-control, and grit

* Technical skills

* Digital skills

The World Bank Group
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ESSENTIAL SOFT SKILLS INTOURISM &
HOSPITALITY

* Customer service skills

* Networking skills

» Communication skills
* Flexibility skills

* Organizational skills
* Language skills

« Commitment

* Can-do attitude

* Multi-tasking skills - juggle different tasks simultaneously

» Cultural Awareness

EHL Hospitality School

SKILL SET NEEDED BY TRAVEL PROFESSIONALS
AFTER COVID-19

* Adaptability / Flexibility

* Tech Intelligence

* Emotional Intelligence - connecting with people

* Continuous Professional Development — essential skills are always changing
* Critical Thinking - the ability to scan, question and collate information is critical

* Cooperation and Creativity

World Travel Market



2022 Skills
Outlook

Growing

Analytical thinking and innovation

Active learning and leaming strategies
Creativity, originality and initiative
Technology design and programming
Critical thinking and analysis

Complex problem-solving

Leadership and social influence
Emotional intelligence

Reasoning, problem-solving and ideation
Systems analysis and evaluation

COURNONEWN -

-

LEARNING

_Qe_

WORLD
ECONOMIC
FORUM

S

COMMITTE

Declining

Manual dexterity, endurance and precision
Memory, verbal, auditory and spatial abilities
Management of financial, material resources
Technology installation and maintenance
Reading, writing, math and active lislening
Management of personnel

Quality control and safety awareness
Coerdination and time management

Visual, auditory and speech abilities
Technology use, monitoring and control

O WO ~NOOEWN=

-

A SKILL:

According to the
World Economic
Forum, 35 percent
of skills deemed
essential today will
change.

THE 4 STAGES OF COMPETENCE

UNCONSCIOUS
INCOMPETENCE

You are unaware of the skill
and your lack of proficiency

Yo

/N FPerformance
- ‘MASTERY”
UNCONSCIOUS — e
Expert \
= 1
UNCONSCIOUS v
i COMPETENCE ~
Proficient -
0 CONSCIDUS COMPLACENCY
Adga nced COMPETENCE
= eginner
CONSCIOUS
CONSCIOUS Novi INCOMPETENCE
ovice
COMPETENCE =
u are able to use the skill, UNCONSCIOUS :
but only with effort INCOMFETENCE Tirg
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CONTINUOUS PROFESSIONAL DEVELOPMENT
AT A GLANCE

Have a growth mindset — adaptability
Upskill your existing skills and learn new skills when possible

Achieve competency (skills, knowledge, behaviour, attitudes) ISRl EEIVEIREE SR CIEE L El

— . A' _ s
] ] ) unless they are willing to climb.”
Enroll in formal or informal learning programs e '

- Andrew Carnegie
Manage and improve personal capacity (health, energy, time,

emotion)

Develop performance capabilities (leadership, ethics, service)

Have a career development plan (create, know, explore, plan)

The Only Skill That Will Be
Important In The 21st Century Is

The Skill Of Learning New
Skills.Everything Else Will Become

Obsolete Over Time.

~ PETER DRUCKER ~

Statustown.com
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SUSTAINABLE ORGANIZATIONAL DEVELOPMENT

AT A GLANCE
. CAPACITY
= Capac Ity TO CONTRIBUTE TO LOCAL AND
INTERNATIONAL DEVELOPMENT
= current and future state of potential to achieve a result; it is process
ege, o CAPABILITIES
*Capabilities S

EFFECTIVE PERFORMANCE

= Deployment and application of competencies to achieve a standard ; it is end point

Competencies

= Skill, Knowledge, Attitude, Behavior

CITD.org.uk

PROCESS TO SKILL DEVELOPMENT

@ O ©

UPSKILLING CROSS-SKILLING RESKILLING
Helps improve Helps a person Helps a person shift
a person’s take on new to a new role or
performance with work in their adjust to dramatic
their current work current role. change in their
in their current role. current role.



SKILL
TRANSFORMATION

Most of the skills that companies are increasingly f d on developing are
social, emotional, and advanced cognitive.
Skills that companies have prioritized to address through reskilling,' % of respondents
® Socialar @ Technological skil 2019
20 30 4 i
Leadership and managing others o .
Critical thinking and decision making oO—-=8
Project management 2 -
Adaptability and continuous leaming fo -
Basic digital skills o .
Interpersonal skills and empathy > -
Advanced data-analysis and mathematical skills -
Quantitative and statistical skills O o
Complex information pracessing and interpretation »
Advanced IT skills and programming -
C 20 30 40 1]
McKinsey
& Company

_gJ_

The nine key practices support three different phases of a skill transformation.
% of respondents who say their companies have successfully implemented each practice

Scout:
Workforce planning to assess potential skill gaps

Assessing demand and/or need for specific skills in the future

Determining the current supply of specific skills

Analyzing skill gaps {including development of the business
case Lo elose them)

Shape:
Development of a skill strategy to ensure that the workforce is future-ready

Designing a portfolio of initiatives ta close skill gaps

Designing tallored learning journeys and delivery plans for
specific roles and/or groups of employees

Deciding on learning infrastructure and enablers

Shift:
Reimagined infrastructure for skilling at scale

Launching a *skilling hub® or other organizational structure” dedicated to leamning

ing a skill ransformation at scale across the organizalion via comprehensive
-building programs that address the most critical skill needs

Implementing dynamic tracking of werkforce and impact®

McKinsey
& Company

POST-COVID RESILIENCE CAPABILITIES

AT A GLANCE

* Financial Resilience (short term vs long term aim)

Operational Resilience (production, supply chain)

Technology Resilience (business continuity)

* Organizational Resilience (retain, upskill, reskill workforce)

Reputational Resilience (mission, values, ESG)

* Business Model Resilience (innovation, entrepreneurship)

McKinsey Global



Between

i yean alage e 55 years of age

B who are AFFLUENT and have
travel ambitions

(tGen Traveler
hy the NextGen

Online
information is

FREELY

available
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dMadDEUS

3 KEY TRENDS—

L oiiewi |

® WANT HONEST, TRANSPARENT OFFERS
* EMPOWERED TO BUILD PERSONALIZED
TRAVEL PACKAGES
® OFFERS SHOULD BE DIFFERENT AND CREATIVE
® ONLINE & OFFLINE CONTENT SHOULD BE SEAMLESS
® CREATE OWN UNIQUE PATH IN BETWEEN

® CONSIDER THEMSELVES “EXPLORERS” VS. TOURISTS
® COLLABORATION BETWEEN TRAVELER AND BRAND
® WANT CUSTOMIZED TRAVEL PLANS

® EXPECT AUTHENTIC OVERSEAS EXPERIENCE

SMART
CONSUMER

N

UNIQUENESS
SEARCH

W

INTERACTION

SOCIAL

It is possible to fly without
~_motors, but not without

knowledge & ski

An organization
needs to be
adaptive to
service skills that
match the needs
of its customer

~ base.

Mg
-



_99_



-9-
289 () &l eagregioné(ggnd
0§[03:g080 0§00Sqp: agS:Ced [G03madeq;

Tourism Vs Skills Development 9009

Skills Development for the MOHT Staff

Group (A)

Presented by
Tay Zar Oke Kyaw
M.M. International Tourism & Hospitality Management (Mahidol University),

M.A. English Literature (Mandalay University),
Advanced Diploma in International Tourism & Hospitality Management (Bologna University),

A.G.T.I. (MP),B.A. (English),Certificate in English Language Teaching (American Center),
Diploma in English Language Teaching (Mandalay University), Diploma in English (UFL)

Deputy Director
Administration & Human Resource Management Division

Minister’s Office

Contents cye0mar

% Cognitive Levels

% Grouping Staff

% Encouragement for the Training
% Monitoring and Evaluation




Cognitive Levels

"the mental action or process of acquiring

knowledge and understanding through
thought, experience, and the senses”.

R ot

Judging the value of
information or ideas

© tips.uark.edu
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Bloom’'s Taxonomy

Produce new or original work
Design, ji op. atthor

4 Justify a stand or decision
eva I uate : appraise, argue, defend, judge, select, support, value, critique

Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish
experiment, question, test

Dr. Benjamin Bloom (1913 - 1999)

mym >
Be enchaided

Comprehension Understand

NOUN [C—"""""> ToVERBform
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Grouping Staff

Administration
Finance

IT Specialists
Language Experts

Specialized Subjects
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MPI0SF
Communication
2 g
Numeracy Problem
o Solving
g
m . SKILLSFOR =
f SUCCESS <= et
[ \\
T ral
Adaptability / &} \
Collaboration
Encouragement for the Training 0PSO
> Financial Assistance y -0 w} ® g/‘”!
o rks}mp Devebpmen’r 2
”»,
> Prerequisite ( To be promoted as SO) a \ /?SKI“S ‘
o z
Learne . ™
> Incentives & Rewards (Promotion) , ,.d/ Coaching

. Teaching Know'edge :
> Limitations (Master / Doctorate) ‘ \ i
e @'a
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@SFU.

This is to certify that
Nyein Sandar Htun

has been awarded

WALL STREET ENGLISH MYANMAR [
GRADUATION CEREMONY 2022 Certificate in Soft Skills for Leaders.
Prrann— 2 SFUXx is an inclusive education initiative by
Strategy First University.
Given this the 30™ day of November 2020.

(<))

=

1ceossr?

e = 7
36 @
1 2 b iE F

3

® STRATEGY FIRST UNIVERSITY

Certificate

This is to certify that
Nyein Sandar Htun
has been awarded
Diploma in Business Management
and Entrepreneurship.
Grers i e, Ary /;4.,...»,7 2er.

A course of study offered by SFUXx - : e Uiz of My, Sponsareil by The Contacus CIairoom

ot Exsenn. ang age and Bsess Gentee fom Segnember 2010
an inclusive education initiative by the University. g% ; Hé
Auhg Chit Khin

1o March 2021
President
Strategy First University

i
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Monitoring & Evaluation DYe0mHP

Setting specific JDs & JSs

Performance Appraisal ( Quarterly, Biannually and Annually) Q
Service Book "
BEPACY @G
. Ut @ T N
Remarks & Recommendations Monitoring

&
Reports Evaluation 30
A =D

—

Recruitments

<

Cr)yar)cr):)r”

Thank you for your kind attention!
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Tourism Vs Skills
Development

Daw Ei Ei Khin (Deputy Director)
Ministry of Hotels and Tourism
7™ June 2022

Better Skills, Better
Tourism

&

. Tourism Skills
Development in Myanmar

Findings

.
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SKILL DEVELOPMENT

The development of skills or competencies which are relevant to the workforce.
(Source: UNEVOC/NCVER 2009, Global)

The process through which learners and workers are systematically provided with learning required as
qualifications for a job or range of jobs in a given occupation area. (Source: TESDA 2010, Philippines)

The development of work-related skills or competencies through vocational education and training.
(Source: NCVER 2013, Australia)

The acquisition of practical competencies, know-how and attitudes necessary to perform a trade or
occupation in the labour market. (Source: EU Commission 2012, Europe)

LABOUR INTENSIVE HETEROGENEOUS

Employment generating industry. This means that the product is not always the same. For
Human capital issues are of example, inclement weather, flight delays or the bad mood
strategic importance for the growth of service staff can make one person’s holiday experience
of the tourism sector. very different from those travelling at a different time.

(https-//study sagepub.com). The heterogeneous nature of the
tourism jobs and the broad spectrum of skills required.

DYNAMICS

Skills and capacities in the sector require constant updating to
cater to the ever changing demands of consumers ; changing
lifestyles, and travel behaviours. New and higher level skills are
needed to cater to new types of tourism.




_33_

Tourism Supply Chain
a

ﬁ ‘ Tourism supply chains involve
many components - not just
accommodation, transport and
excursions, but also bars and
restaurants, handicrafts, food

production, waste disposal, and
the infrastructure that supports
tourism in destinations.

Hospitality Industry

Front Office +++
Housekeeping +++
F & B Services +++
| F& B Production
+++




Travel Industry

Transportation +++
Travel Agent +++
Tour Operator +++
Tour Guide +++
Destination

Manager +++

TOURISM SKILLS DEVELOPMENT IN
MYANMAR |

Center for Tourism
Development (CTD)

* MOHT has established Centre for
Tourism Development (CTD) in
Yangon.

«Trained almost 1,600 young people
and industry staff in tourism, travel,
hospitality and culinary skills with
the support of Lux Development.

« A tourist guide training school was
set up by MOHT in 1992 and has
trained 9,860 national, regional and
local tourist guides and licensed
4,982 tourist guides by mid-2020.

+This school has now been merged
with CTD.

TVET

«MOE has responsibility for all public
higher education and TVET
establishments, including those
focused on tourism.

*MOE has been establishing
hospitality training some of its GTHS
and GTI institutions close to tourism
destinations such as Inle, Bagan and
elsewhere.

Source: LUX Dev; MTSRR BRIEFING NOTE #1 Myanmar Tourism HR. Development, September 2020

o\

CENTER FOR
TOURISM DEVELOPMENT

Higher Education

+National Management Degree
College (NMDC), Yangon

*Mandalar University in Mandalay.

+Deliver a four-year Bachelor of Arts
degree in Hospitality and Tourism
Management.

.
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TOURISM SKILLS DEVELOPMENT IN
MYANMAR | )

_ Private Universities i

")
+Since 2019 the government allowed private institutions to apply for registration as universities and most of these
offer overseas franchised qualifications rather than home grown degrees.
+There are more than 20 private universities registerad with DICA (Directorate of Investment and Company
Administration) or with the Ministry of Education.

[ Training Schools }
*There are over 20 tourism and hospitality training providers clustered mainly in Yangon and Mandalay delivering
a variety of mainly short, in demand courses for the hospitality and tourism sectors.
+Many of these private training providers belong to the MTHRDA (Myanmar Tourism HRD Association).

- | 2 Categories J
+Training providers vary significantly in their focus and can be divided into two categories,
=Higher education generally through diploma courses, which includes around eight institutions,
*Technical and vocational education and training, which embraces around 15 institutions.

Source: LUX Dev; MTSRR BRIEFING NOTE #1 Myanmar Tourism HR. Development, September 2020

MYANMAR |

embourg Agency
glopment Coopera

Source: LUX Dev; MTSRR BRIEFING NOTE #1 Myanmar Tourism HR. Development, September 2020
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veoem[3E NSSA 303w (36 NSSA
[
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o
it
1. Waiting staff 1 1. Bell person
2. Room attendant 1 2. Laundry & Linen
3. Pastry & Bakery 1 attendant
4. Pastry & Bakery 2 3. Public area attendant
5. Bell Person 1 4. Room attendant
6. Public area attendant 1 5. Waiter
7. Site guide 1 6. Barista
8. Regional guide 2 7. Bartender
9. National guide 3 8 Captain
9. Receptionist
10. Travel consultant

Dao:o$sa:o&ga§5qo sacqﬁsaogl&rm&oﬂég %

S R B B N B ]

(9R) g eqpgoor:fg 2efFeecsy

Trial Test sméamcq_.% cméamca:i

33‘:\35:33“‘:35 (:'.-3} eﬁ[:

Ropbadé (R) i

1. Concierge Event manager

2. Front office supervisor Sales and marketing

3. Guest Re_latmn officer manager

11 Hesenelion:ofiices 3. Event coordinator

2§ BIoutomee iprager 4. Conference coordinator
6. Floor supervisor g

7. Laundry supervisor 5. Banquet coordinator

8. Public area supervisor 6. Exhibition coordinator
9. Housekseping manager 7 LOgiSfFC coordinator

10. F&B supervisor 8. Event assistant

11. Sommelier 9. Spa manager

12. Restaurant manager . Operations supervisor
:i ,éssilant cook 11. Spa trainer

. Coo .
15. Chef de partie 12: PersqnaHramer

13. Gym instructor

16. Sous chef 14. Spath ;
17. Outbound sales manager - Spa therapist
18. Reservation manager 15. Pool attendant
19. Operations manager
20. Product manager

21. Contracting manager
. Ticketing manager
. Inbound sales manager
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Assessment Center mcqsacgo%

1 Waiting Staff 14
2 Room Attendant 13
3 Bell Person 1
4 Public Area Attendance 1

Total 29

Chief Assessor 96 Assessor
CﬁGG]_CGOg

Chief
e =

1 Waiting Staff

2 Room Attendant 4 17
3 Bell Person -
Total 7 | 40
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c cc c CFNE | chc c oo < cc c cMc
DDEI0 cmc@c OO0 Gamc@c DOE00 Gamc@-c DOEI0E samc@c DOEI00 cmc@c QOG0 Gamc@c

Waiting Staff
1 loveit) 48 48 22 | 210 | 98 | 9 |200]| 195 | %0 92 | 658 | 641
3 [ et Al erant | S o 55 196 | 182 | 32| 29 | 29| 22 | s8 51 | 581 | 539
(Level-1)
Bell person
3 R . - - . . - - 1 9 1 9
Total 04 | 103 | 418 | 392 | 130 | 125 | 439 | 417 | 159 | 152 | 1250 | 1189

support.

) Student inability to pay the real cost of training; and, low public financial

Many of the current hospitality training courses are not accessible to the
broader population, especially to rural, regional and disadvantaged groups.

Challenges in developing and implementing online learning for technical subjects
as well as training of teachers to facilitate online classes.

Source: LUX Dev; MTSRR BRIEFING NOTE #1 Myanmar Tourism HR Development, September 2020 q
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"People are a unigue source of value and competitive
advantage, driving innovation, delivering quality tourism
sefvices and supporting sustainable tourism
development”

Skills development is a critical ingredient of success for
any tourism business. Investing in employees ' knowleage
and skills building can not only contribute to the
business’ overall performance goals, but also help to stay
competitive.

(Stacey, 1, 2015, “Supporting Quality Jobs in Touism ", OFCD Tourism Papers, 2015/02,
OFCD Publishing). hitps-/fwww trainingaid.org
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training Institute

Mandalay
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Mr. Kyaw Kyaw Sint
*  Member of Myanmar Tourism Federation
* Executive Director, TRC Business Group
* B.A-Burmese Studies, RASU,
* Postgrad Dip in Economics Development-Hankuk, Korea,
* ASEAN Tourism Master Assessor (MRA-TP) Indonesia,
* Competency Based Curriculum Specialist SPI-S’pore,
* NSSA Certified Chief Assessor (F&B Service)
Ph: 095005596 Email: kksint@trc-mm.com
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Terminology of MRAs

Mutual Recognition Arrangements (MRAs) are framework arrangements
established in support of liberalising and facilitating trade in services. MRAs aim
to facilitate mobility of professionals/ skilled labor in ASEAN.

There are five models of mutual recognition of qualifications of professional
services;

1. European Union (EU Model); (Implemented in 1991)

2. Trans-Tasmanian Model (TTMRA)

3. NAFTA Model (North American Free Trade Agreement (NAFTA) was implemented in 1994 to
encourage trade between the U.S., Mexico, and Canada)

4. GATS Model;
5. ASEAN Model

Terminology of MRAs

The Trans-Tasman Mutual Recognition Agreement or TTIVIRA was signed between Australia and New
Zealand in 1992 and it adopts the EU Model. The TTMRA covers, among others, all registrable occupations,
except medicine which comes under a different MRA. TTMRA provides that a person registered to practice
an occupation in Australia is entitled to practice an equivalent occupation in New Zealand, and vice versa,
without the need for further testing or examination but subject to the need to notify the local registration
authority.

GATS entered into force in January 1995 which is implemented by many WTO members including ASEAN,
Mercosur, and some EFTA and EU free trade agreements.

ASEAN Model: Liberalisation and mutual recognition of professional services are governed and facilitated by
the ASEAN Framework Agreement on Trade on Services (AFAS). AFAS builds on the GATS-Plus principle
which states that liberalisation of trade in services under AFAS shall be directed towards achieving
commitments beyond AMS commitments under GATS.




Profile of ASEAN MRA-TP
‘ Signed in 2012

sHotel
sTravel Services

MRA-TP

* 5 Qualification Levels
* 32 Job Titles
* 242 Tool boxes

* Master Trainers/ Assessors

ASEAN Tourism Agreement (Article-8) + National Trainers/ Assessors
F lati it » Establishing of Regional Secretariat
« Formulating non-restrictive « Creating ATPRS Websits
arrangements to enable ASEAN Member it Ll

States to make use of professional tourism + Promating Awareness
experts and skilled workers available within
the region on the basis of bilateral
arrangements;

+ Intensifying the sharing of resources
and facilities for tourism education and
training programmes;

+ Upgrading tourism education curricula and
skills and formulating competency standards
and certification procedures, thus eventually
leading to mutual recognition of skills
and gualifications in the ASEAN region;

Objectives of ASEAN MRA-TP

* To facilitate mobility of Tourism Professionals; and

* To exchange information on best practices in competency-based
education and training for Tourism Professionals and

* To provide opportunities for cooperation and capacity building
across ASEAN Member States
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Key Expectations and Mechanism of ASEAN MRA-TP

Enhance
conformity of
competency-

based
training

Enhance the Recognise Country &
quality of skills of
tourism tourism
services professionals

Assessment  Cer

Improve the
quality of
tourism

human
resources

Facilitate
mobility of
tourism
professionals

Development of ACCSTP

International
International

International

ACCSTP

National : National
National
Competency c 5 Competency
Standard ompetency Standard
Standard
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CATC & RQFSRS — Design Principles

. Wrthclearly defined levels of qualifications: 5 levels across 6 labour divisions
* Curriculum and Qualifications are mapped with job functions and levels.

Managers & Senior Managers

Supervisors

Line Staff

Advanced Diploma

Diploma

Certificate IV
Certificate Il

Certificate ||

Internal Components (MRA-TP)

ASEAN

S Secretariat

Regional
Secretariat

Tourism

RQFSRS Stakeholders

Training
Institutions

Toolbox Industry
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2022 Onwards

.. Q

» Reviews the Framework and
implementation of AMS @20323??
» Developing ASEAN MRA-TP
Workplan 20
» Review and update the Tools
» Revamp/Migrate the ATPRS
Website @
» Review the Formation of Regional 25
Secretariat

> Lead Country Coordinator for
Regional Secretariat

» Protocol to amend the ASEAN MRA-
L 2022

Extension to MICE, Events and Spa
Services

0 o N _ COCo O ﬁ C C C
33')&)(1)33(90C<§CC33QJ[€I memcsamp_a’em
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Cambodia

Establishment of National Committee For Tourism Professionals
ASEAN MRA-TP Curriculum integrated into existing national program
Continuing Training Approach

In-House Training Program

Recognition of Prior Learning Mechanism (Formalize the informal)
Establishment of Assessment Center

Apprenticeship Program to be launched

0D 0O OO OO D O

Newly Launched ASEAN Tourism Curriculum Standard for Technical and
General High School

Estahlishing cooperation with private companies to
implement the MRA through developing training
centers and assessment centers targeted to certify
100 % with MRA-TP standards in 2025.

*+ 30 ASEAN Assessors and Trainers

* 4000 graduates against AQF

Highlights of success stories

20 schools implementing ASEAN Curriculum Standard
3 Assessment Centers

611 National Assessors and Trainers

2000 certified through RPL Assessment

60 National Master Trainers in Green Skills
Adopted ASEAN Common Competency Standards for Spa Professional
The first batch of graduates from technical and general high school
Pilot project of Apprenticeship Program Undertaken

Indonesia

o~

o

* A task force within the Ministry of Tourism has been estahlished in 2019.

* Piloting of tourism vocational high school under the Ministry of Education and Culture fully

implementing the Common ASEAN Tourism Curriculum (CATC).

o

ot

* Hosting Workshops on the awareness of the implementation of the ASEAN MRA-TP.

* CATC Implementation Roadmap for Indonesia’s Vocational School is divided into two phases: Phase

1(2019-2021), targeting 371 schools; and Phase 2 (2022-2024), targeting 600 schools.

*,

% Certification of 65,000 tourism professionals as of 2021.

DS

* Implementation of MRA-TP through hybrid learning model in Yogyakarta and Bandung.

ode

% Collaboration with International Management Institute Switzerland.

*,

% Awareness raising and new platform to promote MRA-TP.




_(79_

Philippines

# There were the total 172 National Trainers and Assessors.

28 ASEAN Toolbox Immersion Workshops for Tourism Educators and
Trainers had been conducted.

5,000 on-the-job Training Manuals have been printed and distributed.
Rolling out of ASEAN Toolbox Immersion Workshops in other regions for
Junior and Senior High School educators.

# Over 3000 Tourism Professionals had certified and registered at ATPRS

Website.
HOTEL SERVICES TRAVEL SERVICES
= ood and
House Food
diowse W rood Il Gaverage ‘ MYANMAR TOURISM OCCUPATIONS
Service
Front Office Executive .
RS Chef F&B Director
Front Office F&B Outlet i H
e Oos Demicner | | FA20ULE Hotel Services Travel Services
Receptionist \Commis Chef| Head Waiter
Telephone Chefde
rator Partie Lol A antl
I Boy Coninite m - Tour Manager
P ] € sater ‘ SUB-LABOUR DIVISIONS
FRONT OFFICE + Cruise ships Produst devalopment
\ + Front Desk - Catering Inbound tour
+ Canclerge «  Pastry & Baking Outbound tour
+ Retall MAINTENANCE + Ticketing
et S R Diplomalf Advincer volseerne D g e —
+Enginsarin + Adventure
1\ Diploma + Rooms REGREATION & L EISURE MicE
Food and 2 2 3 1 1 9 _Ce“.mm' = =
Beverage Service Has basic pracical skills and operational knowledge in a defined
range oftasks
X Can canyoutroutin tasks given clear directon
Food Production 2 3 3 1 1 10 e o ki
o
T
Front Office 1 1 1 1 1 5 Certficar 2 Skiled worker Has practical sklls and operstions| knowledge n 2 range o fasks
Can camyautskiled tasks
Housekeeping 1 1 1 1 1 5 Take limited responsibility for output o fself
Ceriifica® 3 i Has some
worker Has arangeofwall developed skils
Tour Operation 2 3 L} 2 1 12 SRR S e
n interpre ta vailable informaton
. Gan take respansibilityfor oulputofathers
Travel Agencies 3 3 3 1 1 u Cerlificaie 4 ‘Supervisor Has 2 broad knowledge base, and can apply some theoretical
conoeps
Can Mentifyand applyskils and knowledge
Total 52 Can Wentify, analyze and evaluate nformaton
Understends and can take rasponsibility £r quality, safety and
eniionmentalissues
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Myanmar

ASEAN Master Trainers/ Assessors = 32
ASEAN National Trainer - 288
ASEN National Assessors - 49
NSSA Certified Competency Based Curriculum Specialist - 18
NSSA Certified Trainer (Instructing & Assessing) - 87
Accredited Assessment Centres (waiting staff) - 29
Accredited Assessment Centres (room attendant) - 18
NSSA Certified Assessor (waiting staff) - 19
NSSA Certified Assessor (room attendant) - 17
NSSA Certified waiting staff - 258

NSSA Certified room attendant - 286
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Thank you very much!
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